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PO BOX 249 ● PRYOR, OKLAHOMA ● 918/825‐2100 

NEW CUSTOMER NOTICE 

We welcome you as a customer of the Municipal Utility Board, City of Pryor Creek, and 
would like to acquaint you with the rules and regulations of the Utility Department.  

Utility Office Hours – 8:00 AM to 5:00 PM, Monday through Friday 

1. Utility bills are mailed before the last day of each month and payable on or before the
10th of the next month.  Payments made after the 10th are delinquent and a 5% penalty
will be charged on your next bill.

2. Failure to receive a utility bill through the mail IS NOT a valid reason for non‐payment.
If your bill is not received by the 10th of the month, it is your responsibility to contact
our business office to see that your bill is paid.  Our office is located at 12 North Rowe
St., or you may call 825‐2100.

3. If utility bills are not paid by the 15th of the month, the customer’s service may be
disconnected.

4. If service is disconnected for non‐payment, a $50.00 delinquent deposit will be
required in addition to the amount of the delinquent bill before service is restored and
a $20.00 reconnect fee will be required, during regular business hours

5. A $20.00 connect fee will be charged to new accounts.  This charge applies to transfers
and landlord accounts as well. This fee will be added to the first billing.

6. MUB accepts debit or credit cards for deposits, tap fees or pole fees, with a 4.95
convenience fee.

7. For Same Day Service – Requirements for services must be received by 3:30 pm
(no turn‐ons after 4 pm).  On Saturday, Sunday, or holidays, a service may be
connected at the sole discretion of the General Manger and a $50.00 fee will be
charged.

8. “Policy of billing and termination of service for delinquency” is on file and available to
any customer.

9. We are a “Billing Agent” only for PRYOR WASTE & RECYCLING. For information
regarding trash pick‐up dates, etc. please call 825‐0026.
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PAYMENT OPTIONS 

 IN PERSON: 12 North Rowe St, Pryor, OK 74361

 JACK KIOSK @ the Drive Thru: 12 North Rowe St, Pryor, OK 74361
Cash, Check, Credit Card accepted 24/7 with a receipt.

 BY AUTO DRAFT: Turn in the AUTO DRAFT FORM & a VOIDED CHECK

(free service) Your payment will be deducted from your checking/savings
account on the 10th of each month. (No service fee) 

 ONLINE: WWW.MUBPRYOR.ORG
($4.95 convenience fee for each credit card transaction)
Use the new Payment Portal to see your balance and make payments on
the spot. This system enables notifications if your mobile phone and email
are in our database, registering enables payment history.

 BY PHONE: DIAL 918-228-6006

($4.95 convenience fee for each credit card transaction)

 BY MAIL: PO Box 249, Pryor, OK 74362

http://www.mubpryor.org/


AUTOMATIC BILL PAYMENT

No Personal or Business Check, 

No Fuss, No Muss 

The Municipal Utility Board offers a convenient payment plan, and it’s as easy as it 
sounds. 

Automatic Bill Payment allows your utility bill to be paid directly from whichever 
financial institution you choose – your bank, your savings and loan, or your credit union.  No 
more checks to write and no more payment deadlines. 

If you would like to participate in this plan, just call 918-825-2100 and request an 
authorization form or download the form from our website.  Complete the form and return it 
to our business office with a voided check or savings deposit slip.  MUB will set up the 
Automatic Bank Draft with your financial institution. 

You will continue to receive your utility bill by the first of every month indicating the 
BALANCE DUE is being PAID BY DRAFT.  The draft on your account will occur on or near the 
10th day of each month, depending on weekends and holidays. 

All you have to do is make sure there are sufficient funds in your account to cover the 
automatic withdrawal every month. 

ABP 

AN EASY AND CONVENIENT PAYMENT METHOD 
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AUTHORIZATION AGREEMENT 
DIRECT PAYMENTS (ACH DEBITS) 

I (we) hereby authorize Municipal Utility Board, City of Pryor hereinafter called COMPANY, to debit 
entries to my (our) account indicated below and the financial institution named below, hereinafter 
called FINANCIAL INSTITUTION, to debit the same to such account. 

(Financial Institution Name) (Branch) 

(Address) (City/State) (Zip) 

_______________ _______________ Type of Account: _______Checking _________Savings 
(Routing #)    (Account #) 

This authority is to remain in full force and effect until COMPANY has received written notification 
from me (or either of us), of its termination on such time and manner as to afford COMPANY and 
FINANCIAL INSTITUTION a reasonable opportunity to act on it. 

(MUB) Account Name 

(MUB Account #) 

________________________________ 
(Signature) 

________________________________ 
(Date) 
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MUB LIFE SUPPORT  
REQUIREMENTS 2023

LIFE SUPPORT REQUIREMENTS 

1. MUB must have a letter from the customer’s primary care physician stating
he/she is on life support which could include Oxygen, Motorized beds for
individuals who are bedfast.
Note: CPAP machines are not considered as life-sustaining. 

2. Letter from the primary care physician must have the following:
• Letter addressed to the Municipal Utility Board must be on the

physician’s letterhead
• Letter must contain patient’s name, address, and telephone number
• Letter must state the patient’s life support requirement
• Letter must be signed by the physician
• Email to: mublifesupportrequest@pryorcreek.org or

Fax to: 918-825-1134  or
Mail to: PO Box 249, Pryor, OK 74362

3. Upon receipt of the primary care physician’s letter, the customer will be included
on the MUB Life Support List.

4. The customer must maintain (2) two hours (minimum) of oxygen in the event
there is a loss of service.

5. In the event contact information changes it is the customer’s responsibility to
inform MUB.

mailto:mublifesupportrequest@pryorcreek.org


Dear Natural Gas Customer: 

Re:  Customer Owned Yard Lines 

The Pipeline and Hazardous Materials Safety Administration (PHMSA) of the U.S. Department 
of Transportation has issued a rule requiring all natural gas operators to notify their 
customers of the responsibility of maintaining service yard lines. 

The Municipal Utility Board does not own or maintain buried gas piping from the meter 
location to the residence or structure.  This piping is the responsibility of the property owner. 

To ensure the safe operation of these service lines, they should be checked periodically.  You 
are advised to contact a licensed plumbing and heating contractor to assist you in locating 
and checking your lines for leaks or corrosion (if metal).  When excavating near buried gas 
piping, the piping should be located in advance, and the excavation done by hand. 

The MUB has an on-going leakage survey for the department’s main gas lines.  In the summer 
of 2001 the department began surveying one (1) out of every five (5) customer-owned yard 
lines during the annual leak survey.  In the event a leak is detected on the yard line, the MUB 
will notify you of its location and ask you to have it repaired.  It has always been MUB’s policy 
to assist our natural gas customers with locating and pinpointing leaks both inside and 
outside the home.  If you think that you smell gas in or around your home, call the MUB 
office at 918-825-2100 or the after-hours emergency number at 918-825-2102 for assistance. 

Travis Whitenack
Gas Department Foreman 
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PREVENTATIVE MEASURES TO HELP AVOID FROZEN WATER 
LINES DURING EXTREMELY COLD WEATHER 

1. Let a small stream of water, both hot and cold run through your faucets,
especially if they are located on a north wall that is not insulated.

2. Open cabinet doors under kitchen and bathroom sinks to allow warm air to
circulate.

3. Water lines located in non-heated areas, such as a garage can be protected by
using either a heat tape on the water lines or hanging a heat lamp in close
proximity to thaw.
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